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Connected Care

When care and technology are used in conjunction, the results are powerful. ComForCare Home Care enables
older adults to confidently and safely live at home with proactive, continuous support through Connected Care.

This enhanced service, which can be used independently or in combination with in-home care, provides
insights, allowing us to detect weakness or illness early on and even support various challenges associated
with early stages of dementia. Being able to look for early detection is key in maintaining independence.
Connected Care allows us to blend virtual care into daily use allowing caregivers to be better partners

in care, focusing on social and well-being needs, which is crucial to thriving at home.

Connected Care makes a difference through the following avenues:

- Wellness Monitoring: Non-invasive sensors detect what is normal for an individual, creating
s A a baseline. Activity and daily living patterns are monitored in real time with wellness updates
h H and daily review. If there is a change from that baseline, an alert is sent to remote care
coordinators to follow up and address a potential risk as well as family members making
them aware of a situation at home.

° Fall Detection: Via non-intrusive sensors placed throughout the home, falls are detected
without the need for cameras or wearable devices. If a fall is suspected, a sensor is triggered
and prompt follow up is provided. Proactive weekly calls are used to review activity if the

number of falls increases and ways to identify and reduce risks are employed.

oFe Chronic Disease Management: Bluetooth telehealth devices like blood pressure cuff,
pulse oximeter and a weight scale can help manage chronic conditions at home. By
M capturing health data, individuals can rest assured that conditions are improving and
not getting worse. We monitor vitals and provide education as well as alerts and follow
up when needed. Medication reminders are a valuable element, helping to ensure that
dosages aren’t missed.



Virtual Caregiving: Remote Care Coordinators (RCC) are assigned to clients so they have
% someone to manage their care and data, monitor medical conditions and help improve
3/:} outcomes. These valuable daily and weekend check-ins are designed to make sure food,
medication and other household needs are met and can help combat loneliness.

Result: This integrated approach of care and technology lets older adults maintain optimal health and
thrive in the comfort of their home. We are proud to offer customizable options tailored to all personal
levels of comfort with technology, including using smartphones, tablets or phone calls from a Remote Care
Coordinator. We know that care is not a one-size-fits-all situation and we're proud to offer tailored elements
to build a better framework, so we can achieve meaningful health outcomes for each individual we support.

Let our care team work with you to review options and design an in-home care plan that is right for you.
Contact us today!
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